dranldinnadauninman /

Major Enquiry Hotlines .

nsudIdfn1sduAN

Social Welfare Department @
d@a6u / Hotline 2343 2255
wuneaunin / Fax 28380114
8wa / Enquiry Email swdenq@swd.gov.hk
Vu'leduan / Homepage http://www.swd.gov.hk

wuarausnisunilavasaunsiuacinn /

Family and Child Protective
Services Unit @
wiabiuanissnumsinilaain uazasauasn
( Central Western, Southern and Islands)
Family and Child Protective Services Unit

( Central Western, Southern and Islands )
whaTuantamunistnilaadin uazasaunda
(Eastern and Wanchai )

Family and Child Protective Services Unit

( Eastern and Wanchai )
whauanismunisinilavisin azasauada
(Kwun Tong )

Family and Child Protective Services Unit

( Kwun Tong )
mhaiuaniamunisnilassin wazasauadn
(Wong Tai Sin and Sai Kung )

Family and Child Protective Services Unit
(Wong Tai Sin and Sai Kung )
whaTuantasmunistnilasisin uazasauada
( Sham Shui Po )

Family and Child Protective Services Unit

( Sham Shui Po)
mhauanissmunisnilavsin uazasauada
( Kowloon City and Yau Tsim Mong )
Family and Child Protective Services Unit

( Kowloon City and Yau Tsim Mong )
wialiuanissnumsinilaadin uazpsauasn
( Shatin)

Family and Child Protective Services Unit

( Shatin)

mheauaniasmunisnilavisin uazasauada
( Tai Po and North)

Family and Child Protective Services Unit

( Tai Po and North))

2835 2733

2231 5859

3586 3741

3188 3563

2247 5373

3583 3254

2158 6680

3183 9323

wihaliusnssmunsidnilavién wazasaunsh
(Tuen Mun)

Family and Child Protective Services Unit
(Tuen Mun)
wihguansmumasinilasidin wazasauasn
( Tsuen Wan and Kwai Tsing )

Family and Child Protective Services Unit

( Tsuen Wan and Kwai Tsing )
wihausnmassmumsinilasiéin wazasauasn
(Yuen Long)

Family and Child Protective Services Unit
(Yuen Long )

2618 5710

2940 7350

2445 4224

Audsziuvininge /

Crisis Support Centres

dasuavdudsziuingn CEASE /
CEASE Crisis Centre Hotline
Fradmuaavgudianudiamdansaunii
WuINne / 18 288
Family Crisis Support Centre Hotline

8u q / Others Q

NIUF15IFDINY - dEGIURNAU /

Hong Kong Police Force - Emergency Hotline
glneuaaudasnunguune - a6 /
Legal Aid Department - Hotline
uEmsiuANNENTuSsedtvAsauAsIua:
A5N 24 w2 T dresuaisunane /
24-hour Family and Intimate Partner
Relationship Hotline for Men
Thutsauaiing - dasudmsugens /
Harmony House - MAN Hotline

18 281

999

2537 7677

2890 1830

2295 1386

Bulsdhvsudiayans imuahawiaa
uAlen Adusd/Eatimanuaud1ingsen
AINNISMFTUNSTHURLATHTULSIVI NN
Website on Support for Victims of

Child Abuse, Spouse / Cohabitant Battering
and Sexual Violence

https://www.swd.gov.hk/vs/
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vinuLilahwdadiduganamiasauidan /
You are not the only male victim

NnadffnrmuAafuilguintsgansunssulnagausa/diadaaiuduaniingsuludasns 3nnis
drsranuinfinitelunniiudgnnisaunssndiudane astulildfiiasuddgudomntuussigaaainnn
A1 gnLarrUTUN IS IAN TN SERLNUNATNSHIUINAINTULTIANASN FoiALdiIRUAIINTULSY
NIIWNIE N5ANUNIRN T UFDLTULAAINNFTULTINILNE

According to the past statistics on spouse / cohabitant battering cases in Hong Kong, there are one out of
six cases involving male victims. Not only women but also men from all walks of life may be suffering from
violence by their intimate partners, which involves physical violence, psychological abuse and even sexual
violence.

vinuiidnlainudewsaunasnisuasvinuuImiend la / |
You are strong to actively look for solutions

vinuanaduiaitavaannuanamdalusaei uwiauguuseluasauairdiiaduadvsaiiasasinllgnmsindasniouanaluasauass auaanusa
N15n581115005Y dlatiuanvud lailgguiasauasaiusasvinTidniunisaludas vanvinulssaunuilomiainuguusauatgsn TuseatnTnudiey wiaag)
nusafuiiiiedu wanuduagiiduawinn 4350 waranidnluasauasrvaninn Tusadndayanalumitaviuiidmnsaianugiomdaiud v
An50fneasis ndeananasied uiansanasiu <2343 2255> aavnsulssanansisii (Social Welfare Department - SWD) tauaninuaae
mAaNMUnANANFILATIEN

You are probably hesitate to seek help at this moment, yet, persistent domestic violence will bring tremendous harm to
everyone in the family. Endurance in violent acts is never a solution to family problems but making the situations worse instead.
If you face intimate partner violence problems, please don’t blame yourself or stay with patience. For the well-being of you,

23432255 your partner and family members, please contact professionals for help immediately. You can contact police, social workers or
_ : dial the Hotline (2343 2255) of Social Welfare Department (SWD) for seeking social worker's assistance.
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NavKIAMNTILIAaMILGALSNISH TEALAIVITULAY LIazASNUaIVINU

ainTandlunisHauauFuniusuasvinu!

Seeking help early for yourself and your partner.
Grasp good chance to improve your relationships!

usn1sd S UK TabIgNANISL
nssu

Services for Male Victims

Thai (%32 ) / Thailand ( ZE] ) and
English Version

ik & 1 A &

Social Welfare Department

HE

Waangnnufas1igusIacdINIsauasy

u5n15 163101 lriu
Where can battered men receive services?

Tudavny 19 SWD avAnslanauedy § (non-governmental organisations -
NGOs) n5u6i1573 tazdninviuaigimiaaniunguung usantigulwuinis
saudan Hudu eTivudnisaugIomdasly 9 uAmdaglssduniganssy
(TagbiAfiedy ang A saflaun g uazidasid Husu) wfnssviaiie uaz/
30 fugnluasauasrvavgansd/nagdaltanududiingsaluiloyrinis
ngeunssy nnvnuanitumidiargnnssvinluiloyrinisniganssuasgansd/
ageunududiingssn ulavuevsa luiiazaamdiavinn uazAsaua3I Ny
VINUuALUINITNUAINUATE:

In Hong Kong, a series of services are provided by SWD, non-governmental organisations
(NGOs), the Police and the Legal Aid Department or social services agencies, etc. to victims
(regardless of their age, gender, sexual orientation and ethnicity, etc.), perpetrators and / or
family members of spouse / cohabitant battering cases. If you are victim of spouse /
cohabitant battering case, the following units will help you and your family with various
services:

usn1sTvimugavida / Support Services

' ugn1sd1a@2u / Hotline Services

Mudmnsaldusnisdruaiuaas SWD ns <2343 2255> iawasudiaya w3auang
FiaansIALItay  uarAuunitag /AN glumaaNndANEIATI
dusuaay  SWD  Wiudniadayaiiednuuznissudidainislugluuudaninudes
n3an1sasuiln ldvef nsiundiunsssuuidasnausuiuy Tingunaan 24 42109 d1g
srudndianaiiasisivay SWD udfuiiii Tudunsfiviudninuuaiaan 9:00 s
fiv 5:00 widu uariuidsiian 9:00 dagidn Tdaudiv 12:00 gagnaneiu wialyidg
U3 ANNTIEWMED UazATULuEY SINMIAALAFENLGNISAAMINTINNZENE ST
fa9n15 uanafifminngminad (s lliviuvnamindnnny) finsdmnsaidaniiag
Toudamsdwn lddninulvvanisdiuain wasldanumamaandiuulaunay
cI131 (Tung Wah Group) waelsingnunaiiiazaninuaigmandnnindnuasingizs
midarlsrauimnadunsanindamiuine livuliatdaldey  U3araANTIEMAaN
akri (o]

You can make use of SWD Hotline Service (2343 2255) to obtain information on related welfare
services and timely advice / assistance from social workers. SWD Hotline provides information on
welfare services in the form of voice messages or facsimile transmission to callers through a 24-
hour interactive voice response system. SWD Hotline social workers are on duty from 9:00 am to
5:00 pm on Mondays to Fridays, and from 9:00 am to 12:00 noon on Saturdays to provide
counselling, support and advice and arrange appropriate follow up services for those in-need.
Outside the aforesaid duty hours (including public holidays), callers can choose to transfer their
calls to the Hotline and Outreaching Service Team operated by Tung Wah Group of Hospitals for
assistance from social workers. They may also leave their message on the recording machine or seek
assistance from the police.



uhausnisunilavasaunsiuazien /

Family and Child Protective
Services Units

wieanmailnilavasauaiiuaziin (FCPSUs) aiay SWD (Tht
Wi unfiaugeadsLiu U TnauAnan 1A
TevRauiuianinswig  RNsEiTRALEEMZaA5aUAIIN
UG bidsain warAdNsa/pnasmenudugingsenl
fgynmsmigounssn Undvanaies e UM UENaRE
ATFaLTBIIAATIN WA IANALTIUMSUNSALTN TUN1EINg 6
TidnZnsuAemiilyvidvan wazlfiidauaiiunan Thisiu
wildiuagiiumnudithidmisuisiaddlomn  uazdvlvinagua
wneuAdaveame  lunsaifisniiusaiiuaaanlinig
emdamunstiu Minanda Tianuamamdasmunguuie
Tismamuldninen uazdainlsadau Thisiu uanwmiiaann
mManssiiaduAsasn - S ldsunanssnuTnan1sansnamaa
NN5ARAUNIT IAANNANATILEY FCPSUs asdavingnennu
NN5M3FAUGALAAZTIMFIAILAFREA SN TvinsqLUaLAnT
FiDIN1T LR UM SAUARNATTIIIFAA

The Family and Child Protective Services Units (FCPSUs) of SWD are
specialised units manned by experienced social workers who render an
array of services to victims, perpetrators and / or families of child
maltreatment and spouse / cohabitant battering cases. Depending on
the needs of the cases, social workers will provide outreaching, social
investigation, crisis intervention, casework counselling and group
treatment, etc. It also provides statutory supervision to children in
accordance with court orders. \WWhen necessary, referrals will be made
for financial assistance, housing, legal aid, psychological service and
arrangement of schooling, etc. Besides, to safeguard the interest of
children affected by custody or guardianship disputes, FCPSUs will, as
ordered by the Court, prepare social investigation reports and supervise
children who are in need of supervision.

futdusnisnsaunsisiu /

Integrated Family Service Centres

AufisnisAsauassid (IFSCs) stiumslaeg SWD 13a
NGOs #lésuduthamaa Wiusnsasauagumnniadiuating
AsAsuArUAMSinES ou AeiditaianauauaIAI
fiavnisauviannuan iliueAallazasaua Tuamas  dud
v3nsidsznaulddrsminaviuninainsuatasaunsd
(Family Resource Unit) wibaenulvimniuaneimdansaunil
(Family Support Unit) uazsmienulvidnlSneunasauasa
(Family Counselling Unit) n1sfliianuaineiaasmiionisli
AMSALIMUIEInATaAsY  Avnssussridlnasasuandn
UEMsdaunudaya nsiinausuandd@ing N1suaNIsuLNLNG
nauMsIiUaNIsMsaluduusINmL - mMshidninen nns
YNENARMSLILARALArATALAS TN EaINS LSS

Integrated Family Service Centres (IFSCs), operated by SWD or subvented
NGOs, provide comprehensive, holistic and one-stop services to meet the
multifarious needs of individuals and families in the community. [t
comprises a Family Resource Unit, a Family Support Unit and a Family
Counselling Unit. Anarray of services are provided which indude family life
education, parent-child activities, enquiry service, volunteer training,
outreachingservice, mutual supportgroups, counselling and referral service for

individuals and families in need, etc with extended hour services.

usAsFIANSMUAISUNNG /

Medical Social Services

fayrialnuguusilunsauaialasualnnaulaainiin
FAUFANATIINUMSUANE TU TRNWENLNATDNTS LavAAiin
e vamsuiihouan  Inarnunuaaains T TSINENLNg
TR MBaaNANTAL 9 warnsadnsuLsmMsaniihe Tnens
Wanandnluasauaiimamitia  tindeNsuassEnums
wimdRelEnBnmn vamsi bilefmee wasdnndannsdisn
AMSLLBMSNUMSWENTIN URMSWENNT DT LAY 9
Smnninamiathowdamtiaanausuusiluasauniy  uas
auj“ﬁ’ﬂ‘luﬂiam%a TWiduaEUANFRIMSTuE TERmsUas
wiia

Domestic violence cases may come to the attention of medical sodial
workers in public hospitals and some specialist out-patient dinics through
hospital personnel, police or other organisations, and through direct
approach by patients or their family members. The medical sodial workers
will provide counselling, tangible services and arrange referrals for
rehabilitation services and community resources and so forth to help the
victims of domestic violence and their family members based on their

welfare needs.

Tasvn1sdiuduuLdanins1e
Franlscduninn1salnIINTUNSY

lumsauasy /
Victim Support Programme for
Victims of Family Violence

shemumlianindvaNEIATIzt dud 9 Lan 1Eunas
(Tsui Lam Centre) aavavanisnisnea Tu &aav in (Po Leung
Kuk) lslannaanawidamtarilszaumnnsainnnuguusdlu
psauAsaaenluiul  Tasnsiiiaminnnaioan
AISANIMANEILazA AU TR LS RUMRNSaIAY
suustluasaundr TeamsWiudmesng 9 aous nslvidaya
Irinadla warlinuduasavrlsyaumin lussiinenis
RRsanAfindunauasngviing - wiadladanndayiunis
wasunlasludinasnansviuriu Ynuasnfncatin
Hauguasiiiavaiunsiuinis

In collaboration with social workers, the Tsui Lam Centre operated by
Po Leung Kuk provides support services to victims of domestic violence
throughout the territories. It aims at reducing their feeling of fear and
helplessness by providing a package of services ranging from
community information, emotional support and escort service when
they are undergoing legal proceedings or facing sudden changes in
life. Needy persons can approach their social workers for service
referral.

1uIININanaiin /

Clinical Psychology Unit

vninuAailguisnudataadgunsy vinudmnsndiasia
AUIU3N15ATaYASITINVDINTNUTEEFIATIENVZTDANANT
@ATUGN 9 [RDBaANTEUFaNNAIUININEARTN 16
nInIng1rainazlidal3nyanizyanandatinlinsnu
Hlunan eildivadiuarudivaaswinu

If you are severely emotionally disturbed, the social workers of Family
and Child Protective Services Units or the Integrated Family Service
Centres can refer you to receiving dinical psychological service. The dinical
psychologists will provide individual counseling or group therapy to you
based on your needs.

nuavIUn1sdseAudenn /

Social Security Field Units

wuuawMs I amdanislssnuduanatninsaungu
(Comprehensive Social Security Assistance (CSSA)
Scheme) dnnsalianuaiamdanwenun1stulvinuuana
Nrinavilszauilonsnumsiiu darviuaiftnnuaniautifiaas
ndmsasumNThaiaals Aviua liSumNTemda
Favithiintinandaludavnuiiiszasinatatnnipadell  way
lunsginddaantiu nslianumiamaaain CSSA Gl
AauduliRausudaiuanaInunITinandy  davlasu
MsEuLaNmMUAALRTRUaIREIUIINMS  NSulsEaaILATIi
nMusiavNsnvstasumNTemdaaIn  CSSA  nu
AunsnfinsatndvanavATIsaIVNL WIaTNWLNLIE
nunsiszAudsanams SWD hesalas

The Comprehensive Social Security Assistance (CSSA) Scheme can
provide financial assistance to needy person facing financial difficulties.
To be eligible, an applicant must have been a Hong Kong resident for
at least seven years and must pass both the income and asset tests. In
exceptional circumstances, assistance may be granted at the discretion
of the Director of Social Welfare to a CSSA applicant who does not
satisfy the prescribed residence requirements. If you want to apply for
CSSA, you may approach your social workers for a referral or approach
SWD's Social Security Field Units.

fﬁ dninvuahamdasunngrung /
Legal Aid Department

wiiaanAnuIuLsIluATaLAsIFINsafasadNinUAIm
emdamunguang  (LAD)  iauaauaieimdalunis
AiunisnIuAszUAQUUNBUN 1e  vinuduisnaasuain
emdadnNda  Lilaaanddwihnaavda  suinIsaLiin
MSuENIN dafmiuaianuandifuaRnaIITnsuAIN
anamdannguang lanua lifnaasuaiuaaidasag
WIuN1snsIFaus I Iellasnswdduadnailunnisiaznig
MFRFDUAMUMUTFUNNIZEISITU A MTUNITVIANTIE
widalmunnneiiaaandidiueasda LAD 2wdn
waaunIsdaunNIaasNgatiaaiiun1snsIadausierle
tasnsndduasnatiunienisuasaume

Victims of domestic violence may approach the Legal Aid Department
(LAD) for legal aid service to institute civil proceedings. You may apply
to the Court for an injunction order to stop violence / disturbances or
initiate a divorce if so desired. To be eligible for legal aid, you have to
satisfy both the means and merits tests. For urgent application of legal
aid for an injunction order, LAD will arrange an interview as soon as
possible for conducting the means test and taking of deposition.

NSUEI5IATa9N /

Hong Kong Police Force

daBansavlasiiuingevunislgnnugunsyluasaunsive
Igsunissntfiunisuazdugiunaliaa’selnansueinga
davny melddnrumsailnd Thufingneniueng q dmnsndnvin
Fwlganmsnsdwillsidaniisisranuntassiuaay
fvinaauil 2527 7177 visalaunswdasiudinsaii
whiisisaTauns unsdlandusdmnsanaingas ‘999
Wazammthuwmdald doyaferfumbaiaseidng uaxs
wudiayaazgaiiu it uanuay

AWYBLAYYIIANVNIEIYT (119157 200) URA15ATVIIAAGIUNIY A 157198
armAnsayARa (uns1 212) yaaalarmuiinameyisagugiesia Thaams
VU W WAIEGYAAAEU T I I T ATaE e Ua U MInT5E7 9=mIT
An lrngrueniassiadl nyamn

All complaints and reports of domestic violence will be handled and
investigated by the Hong Kong Police Force. Under normal
circumstances, reports can be made by calling any police stations,
through police hotline 2527 7177, or through direct report to any
police officer. In case of emergency, the public may dial ‘999’ to seek
help. Information about the victims and the informants will be kept
confidential.

Accordling to the Crimes Ordlinance (Cap.200) and the Offences Against the
Person Ordlinance (Cap. 212), any person who causes or threatens to cause
any grievous bodlily harm to any person including spouse/cohabitant, shall be
guillty of an offfence and shall be liable to imprisonment.

Support Services

Ra .

Tiaruaan

U3n13

U5N15NWNTIMS512 / Accommodation Services

Audssivininge /

Multi-purpose Crisis Intervention and
Support Centre (CEASE Crisis Centre)

dudssdunaningen CEASE duiiuinulaangulsvwaiua
131 (Tung Wah Group of Hospitals) ‘lWuannsaae
WmansysiuaIngn  Teaiidngussdvdlviadruaiamas
yara/dngnilunsauasd  (TeglidArdeiioineg) 7lsedu
dgguinuiuanisaialinguusyluasavasivialu
wanIsaiIngn  dudssiuingaliudnislugduuusie g
217 N1FUEANTALFAIU 24 FITUY NIFUNTAUTIUANING 6/
TWusnsueanaatitEvaIudIusuLiatAsIEisan
UseduAMUFULTNNWINALFENITEINITUNTTUK FIDE
TugnsatusiAe Ul EIwe 9 Atdaddaeiua
NussauigdINIsavanNTguAe  wasdudY  NIW
vanisanunwnandalussasdudsumiiianinsnzrise
N llduArsnaziiunisnaviinuillunissing NV
UAAR/ATAUATININTYLUANITEAIINFULTNUUINGH

The CEASE Crisis Centre operated by the Tung Wah Group of
Hospitals, provides comprehensive support services to adult victims
of sexual violence and individuals / families (regardless of genders)
facing domestic violence or in crisis. Services provided include a 24-
hour hotlineg, crisis intervention /immediate outreaching service for
adult victims of sexual violence and elder abuse, referrals to other
necessary services and short-term accommodation for those victims

who are temporarily not suitable to return home or those
individuals / families in crisis.

Audlinnuaigiidansaunsituu
nga /
Family Crisis Support Centre

dguiliaiuaiaidansauasrtuingn (FCSC) v
dfiuvnulne Caritas-Hong Kong azdmnisudiloyun
Ingeluasauairluidavdn  Taanisliuinissaunu

“I”m" Hl[F

1
o

Taanszduiningadinisatsaldisunisladuinig le
dxan Wartuidaunnandansaundifingeoy
mani1saiIngaudaad lun1icAuLAZana Lt 195 UL
Audlianugismaansaunsrtuingaiusnisguuuy
19 9 LU VENISAIEAIUAFERN 24 TN AITUNTALD
adnusvsnlussusdu  nisdauafiwnd1edn  daud
NaufudIA517 LardauInUIeeIuee q Aiduadal
ANTIaas FCSC  gansunisfinsaldiuilnansy
PVIU U3N1589AI1NAIANT TUUFTNITATUSIAUEI 9

The Family Crisis Support Centre (FCSC) operated by the Caritas-
Hong Kong, aims at tackling family crisis at an early stage by
providing a package of integrated and easily accessible services
to assist individuals or families in crisis or distress. Services
provided include a 24-hour hotline service, short-term emergency
intervention with overnight accommodation, temporary retreat
and other support services. FCSC accepts your direct application
or referral made by social service organisations.

=  NWNTIA51I [ asWndusuuama

1dn /
l Temporary Shelter / Urban Hostel

for Single Persons

wiaviaviindmsuyeaaldals Taariunagliaanuae
wdatnduauaviase  dasiindmsuumaaaldnliuinng
nsrazdu uazlddsnsungiidasnisuagianndivin
andelussasann

If temporary accommodation is required, you may apply for
temporary shelter or urban hostel for single persons through
referral of social workers. Urban hostel for single persons
provides short-term accommodation and counseling for needy
persons so as to help them find alternative long-term
accommodation.

& I n1sIaviannndmsuidsedumia /
' Compassionate Rehousing
n1sAIAUINNNaIAad MUl sEauLe Aanisliaiudig
maasiun1sIauINinadagliinnlscavaiialiniu
atndaliuananzansaunid Gefinuduiluaze q 7
favnisniinatandaluszazannuauianaulng  wsisiav
wWunsainglssaunaag ludnoiunisalin luiddzaulenae
wuA lailguinatandaaasni leudn qduatiunlI
favnisaudinuLarauNIsunndasiia (818) nedin
faauduifazldsudaiunindinsidlutinuisiuaedglu
stuuvsavnstgInNEaw laluaneniiaysani1saadn
WANALALINLNISVAKEN  zFTavWIUNITNAFaUNIGU
sl uAInSWaRU  S1uazlduatANfuTavuZnISil
dunsnfasa ldindaudviasisiiiadaunindaya la
Compassionate Rehousing is a form of housing assistance, which
aims at providing assistance to individuals and families who have
genuine and imminent long-term housing needs but, owing to
their social and medical needs (if applicable) under specific
circumstances, have no other feasible means to solve their
housing problems.  Eligible cases will receive temporary
accommodation in public rental housing units in the form of
conditional tenancy, while awaiting the court decision on their
divorce applications. The client must pass both the income and

asset tests. People in need of the service may approach the social
workers for enquiries.

Services
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	มองหาความช่วยเหลือตั้งแต่แรกเริ่มเพื่อหยุด ความรุนแรงในครอบครัว
	Seek Help Early and Stop Domestic Violence !



